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INTRODUCTION: GOING TO THE RIGHT PAGE

Use Google Chrome to 
access Fleetpage

1.

Search for “Cartrack” 
according to the country 
you are based in

2.

All User fleet page is 
country specific according 
to the country the account 
is registered in

3.
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1. Open the app and tap 
“Get my login details”
Input the details 
accordingly

2.

Retrieve Admin LOGIN DETAILS 

(Username & Password) either 

via:

• “Get by Email” or 

• “Get By SMS”

• Email/Phone number 

MUST be the one 

registered under 

Cartrack account.

• Users to select their 

‘country of registration’.

• Users receives a 

‘Verification Code’  via 

email or sms (next slide)

For Sub user, please 
contact Administrator 
user

LOGIN: GET LOGIN DETAILS
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1. Input the one time pin 
send to either email or 
mobile to verify identity

2. Password enter must 
meet the requirement 
stated

LOGIN: GET LOGIN DETAILS
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LOGIN: LOGIN

Select Log in1.

Choose Admin tab to login 
as administrator, input all 
the required details and 
select the country

2.

Admin is an user who has 
full access and permission 
to the account

3.

ADMINISTRATOR
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LOGIN: LOGIN

Select Log in1.

Choose Sub User tab to 
login as Sub User, input all 
the required details and 
select the country

2.

Sub User is a user created 
by Admin with limited 
access and permission to 
the account

3.

SUB USER
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LOGIN: FORGET PASSWORD

Select Forgot Password1.

Choose between “Get by 
Email” or Get by SMS” to 
obtain one-time password

2.

Both email and SMS detail 
has to be the registered 
contact detail with Cartrack

3.

ADMINISTRATOR
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1. Input the one time pin 
send to either email or 
mobile to verify identity

2. Password enter must 
meet the requirement 
stated

LOGIN: FORGET PASSWORD
ADMINISTRATOR
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LOGIN: FORGET PASSWORD

Select Forgot Password1.

Click on “I’m sub-user”2.

Sub-user to contact 
company admin for login 
details

3.

SUB USER
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MAPS: OVERVIEW

Allow User to toggle between 
vehicle, place or coordinate search 

1.

Hover over any vehicle to have 
flyout status box to show current 
vehicle status 

2.

Indicate the vehicle name 
and the safety rating of the 
vehicle for the past 8 days 
of usage

3.

Vehicle status color code4.

Vehicle Status

Ignition on

Ignition off

Idle

No Signal

Fuel/Battery status color 
code

4.
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MAPS: DISPLAY SETTINGS

Select “Settings”1.

User is able to amend the 
settings on how they want 
information to be display 
on the maps

2.
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MAPS: TRIP COMPARISON

Select “Compare”1.

Input all necessary details 
to compare, click “Apply”

2.

Details for comparison will 
be display accordingly on 
the map and data form

3.
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MAPS: DIFFERENT LAYOUT

To toggle between 
landscape or portrait layout

1.

Allow user to turn on 
different layers on the 
maps

2.

Depicts a number of 
vehicles in close proximity 
location 

3.

NOTE:
Geofence is a user defined 
area to monitor vehicle 
movement
Point of interest is a point 
on the map that is of 
important
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MAPS: VEHICLE HISTORY

Display information 
regarding the vehicle 
selected, current and 
selected timeframe

1.

Display vital trip statistics 
(Travel time, distance, stop 
time, Idling) of selected 
date.

2.

Allows user to download 
vehicle trip history data in 
xls, kml and gps

3.

NOTE:
View daily allow user to 
view up to 8 days of history
View all allow user to view 
up to 22 days of history

OVERVIEW
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MAPS: VEHICLE HISTORY

Allow user to playback the 
trip accordingly to the 
timeline on the map or select 
a certain time to display 
vehicle location on map

1.

TIMELINE
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MAPS: VEHICLE HISTORY

Allow user to select which is 
the  sensor graph to display 
and in relation to time or 
distance

1.

NOTE:
Graph view is applicable to 
users with Add-on Sensor 
installed on the vehicle, EG, 
Fuel sensor, Temperature 
Sensor, Etc.

GRAPH
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MAPS: VEHICLE HISTORY

Allow user to expand to view 
more trip detail for the 
selected trip

1.

Event Alerts

Speeding – exceed vehicle speed limit

Road Speed – exceed set speed limit 

for that road

Harsh Acceleration

Harsh Braking

Harsh Turning

Simplified trip detail, giving 
user the option to flag, add 
trip as route or even add 
details to classified trip as 
business or personal 

2.

Allow user to view statistic, 
route taken on map or even 
download trip detail.

3.

TABLE
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Directions Start, 
Directions Finish

Mark down starting point and end 
destination. Fleet Page will use Google 
Map to generate the route pathline

Clean Directions Remove direction markers 

Add POI Create a Point of Interest marker at the 
location (See POI)

Add Geofence Add a Geofence at the location (See 
Geofence)

What’s Nearby? Sort vehicle list in order of distance from 
the location

Measure Distance Built-in distance-measuring tool

GPS Coordinates Give you the coordinates of that specific 
location

MAPS: ADDITIONAL FEATURE

Right click to access 
additional feature on the 
map

1.

NOTE:
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LIST: VEHICLE

Allow user to search for 
vehicle and select the status 
filter

1.

Display vehicle group 
created in the account

2.

Display a list of current 
vehicle status

3.

OVERVIEW
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LIST: VEHICLE

Select add group1.

Enter the Group name 2.

Checked the vehicles that 
belong to the vehicle group

3.

GROUP MANAGEMENT
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LIST: VEHICLE

Select the vehicle, that user 
need to edit or view more 
information on the vehicle

1.

PROFILE MANAGEMENT
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LIST: DRIVER

Allow user to search for 
driver and select the status 
filter

1.

Display all driver group 
created in the account

2.

Display a list of current 
driver in the account

3.

OVERVIEW
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LIST: DRIVER

Select add group1.

Enter the Group name 2.

Checked the drivers that 
belong to the driver group

3.

GROUP MANAGEMENT
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LIST: DRIVER

Click on “+Add Driver” to 
create a new driver profile in 
the account

1.

User are to input all required 
field marked with “*”

2.

NOTE:
After driver profile have been 
created in the account, the 
profile can only be deactivate 
and not deleted

PROFILE MANAGEMENT
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LIST: DRIVER ID TAG

Select the driver from the 
driver list which require to be 
assign with the ID Tag

1.

Select the ID tag to be 
assigned and toggle the 
assign button to 
assign/unassign to the 
driver

2.

If ID tag is lost, User to select 
the driver and marked the 
tag as lost

3.

MANAGEMENT
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LIST: DRIVER ID TAG

Select the driver from the 
driver list which require to 
set vehicle usage permission 
and click “Edit Driver”

1.

Select Group to allocate 
vehicle permission by 
checking the vehicle group

2.

NOTE:
Even if only allowing driver to 
use 1 vehicle, User will still 
need to create a vehicle group 
with only that particular vehicle

PERMISSION
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LIST: POI

POI or Point of Interest is use 
to define and mark key 
location on the map for easy 
identifying and distance 
referencing to your vehicles’ 
current location

Allow user to search for a 
POI easier

Display a list of POI in the 
account

1.

2.

3.

OVERVIEW
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LIST: POI

Click “+ Add Point of 
Interest” to create a new POI

1.

User to input the field 
according to the 
explanation below

2.

NOTE:

• Search for POI location

• Naming of that particular POI

• Description if any

• Color of POI on map

• Radius of POI (Size in metres)

CREATION
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LIST: POI

Select the POI to edit it 
details, then click on “Edit 
POI”

1.

MANAGEMENT
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LIST: GEOFENCES

Geofence is used to monitor 
vehicle movement in or out 
of a user defined area

Allow user to search for a 
geofence easier

Display all geofence group 
in the account

1.

2.

3.

Display a list of geofence 
create in the account

4.

OVERVIEW
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LIST: GEOFENCES

Select add group1.

Enter the Group name 2.

Checked the geofence that 
belong to the geofence 
group

3.

GROUP MANAGEMENT
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LIST: GEOFENCES

Click “+ Add Point of 
Interest” to create a new POI

1.

User to input the field 
according to the 
explanation below

2.

NOTE:

• Search for Geofence location

• Display close by geofence

• Naming of that particular Geofence

• Description if any

• Color of Geofence on map

• Any group that particular geofence 

belong to

• Any vehicle that particular 

geofence need to monitor

Undo

Cancel/Delete

Circle Geofence

Square Geofence

Freehand

CREATION
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LIST: GEOFENCES

User can search for the 
geofence to edit

1.

Select “Edit Geofence” to 
edit or to delete geofence

2.

MANAGEMENT
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LIST: ROUTES

Route planner allow user to 
create a specific trip with 
additional feature.
• To start and end on 

specified timing
• Follow a fixed route
• Monitor trip progress
• Be alerted of route 

deviations

Route list allow user to 
select a trip from a specific 
vehicle/day to be use with 
the route planner

1.

2.

OVERVIEW
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LIST: ROUTES

Click “+ Add Route” to select 
a route for route planning 
purpose from the trip history 
of any vehicle

1.

ADD ROUTE
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LIST: ROUTES

Click “+ Add Route Plan” to 
set up a route to be 
monitored by entering all 
require fields and schedule

1.

NOTE:
Details:
• Input all required information 
• Select the route added previously
• Select Route type based on activate 

on start and end time or start point

Schedule:
• Select when this route plan applied to

Alerts:
• Set key point options to notify of 

different events happening during 
route

• Select the email, rss or sms to 
received notification

ADD ROUTE PLAN
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DASHBOARD: SET UP

Allow user to skip the steps 
of selecting their industry 
and challenges, getting our 
system to auto generate a 
system default dashboard 
for user

User to select their industry 
and the challenges they 
face so our system will 
display information for user 
to tackle their challenges

1.

2.
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DASHBOARD: OVERVIEW

Select and filter the vehicle 
and day range to be display 
on the dashboard

Display simple explanation 
on the widgets 

1.

2.

Provide user with help if 
user is unclear when they 
are in dashboard

3.
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DASHBOARD: LIVE

Select and filter the vehicle 
to be display on the 
dashboard

1.

2. Provide user with help if 
user is unclear when they 
are in dashboard

3. Select a Geofence to view 
live information 



41

DASHBOARD: MANAGEMENT

Allow user to add a new 
widgets, download widgets 
or reset the dashboard by 
change industry

Display a pop out to allow 
user to delete widget, 
download image or 
download data of the 
widget

1.

2.

User have to drag the 
widget to arrange widget 
location on the dashboard

2.
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REPORTS: FAVOURITES

Display a list of reports being 
set as favourite by the admin 
user and also allow user to 
delete a favourite report by 
using the trashbin

1.
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REPORTS: INFORMATION

Indicate to the user the type 
of schedule report is in the 
system and the detail of the 
schedule report. Eg recipient 
and scheduled date

1.

Indicate to the user the 
report status if the report has 
been send or was there an 
error

2.
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REPORTS: ON DEMAND REPORT

Allow user to sort all report 
by category or search for the 
report

1.

To favourite a particular 
commonly use report

2.

User to input all the require 
field, and date range 
selection for the report

3.

User is able to select 
between PDF or Excel 
format, Multiple email 
address can be added and 
even include a password if 
require

4.

If allowed user can choose 
to quick download report or 
send report to email

5.
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REPORTS: SCHEDULE REPORT

Allow user to select schedule 
a report

1.

User to input the require 
detail to properly schedule a 
report to be send 
automatically

2.

NOTE:
• For 1 month report: select send 

date on the last day of the month

• For 1 week report: select send 
date is on a Monday



46

ALERTS & REMINDERS: ALERTS

Click here to access alerts 
and reminders

1.

User to select the type of 
alerts feed to be display

2.

Allow user to search, select 
the date range or apply filters 
to set the alerts they wish to 
see

3.

FEED
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User is allow to select the 
type of active to display

1.

2.

Allow user to edit or delete 
the active alert set

3.

Allow user to search, select 
the date range or apply filters 
to set the set active alerts 
they wish to see

ACTIVE
ALERTS & REMINDERS: ALERTS
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Click on Add alert to create 
alert

1.

2. Allow user to select the 
category the alert belong to 

To select the notification 
type for the alert

3.

To select they wish to 
receive notification via email, 
sms or RSS. For sms cost 
will be involved

4.

To allow user to select the 
timeframe they wish to 
monitor

5.

• Trigger events and Threshold are basic 
events

• Static Bit Events are for customer with 
CAN Bus installed additionally

• Sensor Events are for customer with, Eg
door sensor, temperature sensor install 
additionally

• Fuel Events are for customer with fuel 
sensor install additionally

NOTE:
Send Anytime
• Any time of the day and any day

Schedule Usage hour
• User specific day and time range

Advanced Details
• User specific day and time range 

in 15 mins block

CREATION
ALERTS & REMINDERS: ALERTS
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Allow user to search for a 
created reminder 

1.

2. Allow user to add reminder

3. Allow user to delete away the 
created reminder

OVERVIEW
ALERTS & REMINDERS: REMINDERS



50

Allow user to either create a 
reminder or access reminder 
templates

1.

2. Allow user to use existing 
template or to create a new 
template for future use

3. User to select the reminder 
is vehicle or driver related, 
and countdown to event is 
based on distance, time or 
work hours

4. Allow user to set the limit for 
the reminder to be triggered 
and how long in advance to 
notify

5. Allow user to set reminder to 
repeat always, once or with 
expiration date

6. Allow user to set reminder to 
be send via email or SMS

CREATION
ALERTS & REMINDERS: REMINDERS
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SETTINGS: ADMIN ACCOUNT SETTINGS

Click here and select settings 
to access profile settings

1.

2. Click “Edit User” to edit the 
admin profile

3. Allow user to change the 
admin login password

4. Allow user to change the 
company display name
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SETTINGS: SUB USER

Select “Manage User” to 
manage all sub user account

1.

2. Allow user to search for a 
individual sub user

3. Click “Add User” to create a 
new sub user

4. Click here to edit an existing 
sub user

NOTE:
Any Sub user account can only be 
deactivate and not deleted from 
system

OVERVIEW
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SETTINGS: SUB USER

Click “Add User” to create a 
new sub user

1.

2. Input all the required field 
marked with “*”

3. Click “Save”

CREATION
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SETTINGS: SUB USER

Select a sub user to manage1.

2. Click here to deactivate a 
sub user

3. User is able to select to 
amend the permissions and 
data access right of the sub 
user accordingly by selecting 
the tabs here

4. Click “Reset Password” to 
help sub user send a reset 
password link to their sub 
user email

MANAGEMENT
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SETTINGS: IMPORT FUNCTION

Select Import Date to import 
file into the system

1.

2. Select under category 
“Importers” and for import 
type choose the file you wish 
to import into the system

3. After selecting the import file 
type, user will be able to 
download the template if 
require or directly upload 
their import file



Thank You


