Cartrack Mobile Application User Guide
Find your vehicle on the go
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INTRODUCTION: WHAT IS REQUIRED?
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Useris able to access simple fleet information on the go.
Search "Cartrack GPS" on the app store



LOGIN: GET LOGIN DETAILS

1.

}).

Download the mobile
app

Open the app and tap
“Get My Login Details"
Input the details
accordingly

For sub user, please
contact administrator
user

v6.6.1 (5516) &

/A CARTRACK

PUTTING YOU IN CONTROL

Get my login
Help us verify your account.
Choose if you want to receive your

account verification code via email or
SMS.

GET BY EMAIL

Email

Country
Singapore

“
_w'. Y
GET MY LOGIN DETAILS

Or

BUY A CARTRACK SOLUTION TODAY!

Retrieve Admin LOGIN DETAILS

(Username & Password) either

via:

. Email or SMS

. The Email/Phone
number MUST be the
one registered under the
Cartrack account

. Users are to select their
‘country of registration’

. Users receive a
‘Verification Code’ via

email or SMS (next slide)

é

Get my login

Help us verify your account.

Choose if you want to receive your
account verification code via email or
SMS.

ST SV CMAL GET BY SMS

== v +65 Phone Number

Country
Singapore




LOGIN: GET LOGIN DETAILS

1. Enter one time password to verify &
identity

Reset your

2. Create/ Reset password for the Password
first time login

3.  Click "Reset my password" to Test123#

continue We sent a verification code
to +++++4764)
Test123#

Vv Atleast 6 characters

v/ Contains a number

+ Contains a symbol

v Contains one uppercase

v Password matched

Re;end Code Reset my password

}).



LOGIN: ADMINISTRATOR

— v6.6.1 (5516)
1. Select Log In .
2. Choose the Admin tab to o i
login as an administrator,
then input all the required b e Usemarme/email
details and select the i

country
Password TN

Forgot Password?

3.  "Admin"is a user who has .
full access and permission v Select Country v
to the account -

Stay Logged In

LOGIN

Don't have an account?

“Sub user” is a user created
by admin with limited
access and permission to

=T ) H.

Or

BUY A CARTRACK SOLUTION TODAY!

I @] < Il @) <
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LOGIN: SUB USER

1. Select Log in

2. Choose the Sub-user tab to
login as a sub-user, input
all the required details and
select the country

3. Adminis auser who has
full access and permission
to the account

Sub-user is a user created
by admin with limited
access and permission to
the account

}).

2D

v6.6.1 (5516)

RACK

PUTTING YOU IN CONTROL

(A\, CARTRACK

PUTTING YOU IN CONTROL

Username/email

Sub Usermname

JACKSONONG

Password LN

Forgot Password?

Select Country

Stay Logged In

LOGIN

Don't have an account?




LOGIN: FORGET PASSWORD

ADMINISTRATOR

é
1. Select Forgot Password
{A) CARTRACK Forgot my password
[ Help us verify your account.

2. Choose between "Get By S Choose if you want to receive your
Email” or Get By SMS" to e account verification code via email or
obtain a one-time B o SMS.
password

GET BY EMAIL GET BY SMS

3. Bothemail and SMS details Password o
has to be the registered G e A = v +65 Phone Number
contact details with 5 0
Cartrack Select Country Singapore

Stay Logged In

LOGIN

Don't have an account?

I'm sub-user

Don't have an account?

é

Forgot my password

Help us verify your account.

Choose if you want to receive your
account verification code via email or
SMS.

GET BY EMAIL GET BY SMS

Email

Country
Singapore

I'm sub-user

Don't have an account?

}).



LOGIN: FORGET PASSWORD

SUB USER

B <
1.  Select "forgot password" .
{A) CARTRACK Forgot my password

S Help us verify your account.

2. Clickon"l'm a sub-user” Choose if you want to receive your
account verification code via email or
SMS.

Usemame/email

3.  Sub-useristo contact
company admin for login
details

CART00003 GET BY EMAIL GET BY SMS

Sub Username == v +65 Phone Number

You are a sub-user, please contact your

Coun
Ll admin to get your login details.

Singapore

Password D

Forgot Password?
OK

Select Country

Stay Logged In

LOGIN

Don't have an account?

}).



MOBILE: OVERVIEW

1. To access the menu or search bar = =M (9 Q \:
for a vehicle —SMEZ3250 N
0_ is awesome, Honda Grace Hybrid 2018 o All Vehicles v CART00003~§
2. Toallow the user to filter what Q= SMG1323X
. leland - 7002872539511001837, Nissan N .
vehicle status or select map type and ;Mmmm T (== Iignition On Add My Boorerang
geOfence/PO| IS to be dISp|ayed Cb White 2018 Nissan Note, Nissan Not 20-18 o
i oye SMN3702KCAN - Q= Ignition Off ’
3. Toallow the user to hide optional Pl i v z “ Trips
. nas - e
icons on the map, center map or he 12T 0 e iy D, Vehicle Lie
refresh data display on the map e o8 @ A S - N =
7 Shongfsie o Q No Signal
“ / : . < . Geofences
A . Quick access to view data on trips, 7 @ s'“@ Xt
vehicle list or reports B % Points of Interest
i Live Vision
. . Map Settings
5. Optional add-on features available to S
F~LIn (2 s : Alerts
users v 5 ;:;i'c‘;es Trips Vehicle List Reports ' B ;
Activity Feed
ol coos s _— € @ [ .
6. Additional services available to users : — e
according to regions and countries CARWATCH _ STARTPREVENT _ LIVEVISION et v
SERVICES Geofences Logout
és Points of Interest
TYRES LOGBOOK
I @) <

}).



FEATURES: HOW TO VIEW

TRIPS

TAMAN DAYA . . 2 = g :
L & Trips by vehicle & Trips by vehicle < Trips by vehicle
1 SeIeCt the = Search here
- Trips
Icon e Q_ Registration X Q sLv6683G Q sLv66836
¥ o " Masai
: : : 55, Pasir Guda
select the vehicle from NS
the drop down list | P £ ' il gthToEzS]TT Wish, Toyota Wish 2021 .
o ack 2 oyota Wish, Toyota Wis
SUNGE| KADUT Please select date range E 07/12/2021-11/12/2021
) : s Oy | ‘
3.  Selectthe daterange | bt O= FBH7394B
- - g Wi ANG MO Ki( Orange 2019 Honda CBR600RR, Honda CBR600RR . Start of Tl'lp
for recel\(lng the trip @ BUKIT BATOK Singapore Lt I ©202112:07 00:20:34
information T DEC @ - e G | 28Kingswear Ave
NEER B Fitter - Kee, Yamaha FZ150 2017 1 :SIngapore557209,
BOON LAY LEMENT \ : Singapore
e Manna gy JSF7344 ) End of Trip
4. The SyStem Only } Island L T MERAH "(ﬁ' + 5, Yamaha LC125 2017 \ , (V) 2021-12-07 00:35:51
a”OWS Up tO 7 da S / : o 2 Kallang Bahru,
th f d t t y TERN 20 v M O= JSL9710CT9 \ < . Singapore, Singapore
wortn of data at one ‘ TR N N 1
tlme Active Qg 2 \\ / i \\' / i ® g ®
9 6 Vehicles Trips Vehicle List Reports . . \ - Duration Distance Odometer
00:15:17 7.23 km 75,348 km

@ ; @ @ +Log your trip details

CARWATCH START PREVENT LIVEVISION

No trips searched No trips searched .
sERcns Select a vehicle and date to view any Select a vehicle and date to view any ? Stzagzt] ?z J;";go .
: : | G -12:09 09:05:
5‘3 relevant trip. relevant trip. : Kallang Bahru,
TYRES LOGBOOK : Singapore, Singapore
ﬁ ]
" End of Trip

1] (@) < 1] @] < 1] O < 11 O <

}).



FEATURES: HOW TO VIEW

DETAILED TRIPS VIEW

1.  View trip details via detailed view

2. Clickon to view the
path for the trip

3. Categorise the trip details as

business or personal

}).

< Trips by vehicle

Q sLve6836

Detailed view List view

07/12/2021-11/12/2021

® 2021-12-07 00:20:34
28 Kingswear Ave,

</ Singapore 557209,
Singapore

@ End of Trip

(Y 2021-12-07 00:35:51
Kallang Bahru,
Singapore, Singapore

@ Startof Trip
]
]
I
|
)
|
|
!

® o€ ®
istance omeler
00:15:17 7.23 km 75,348 km
+ Log your trip details

Tro®
R
<, <
%
o Kolam Ayer
o o, Community Club
@ Infineon Tec
=] Asia f
| be
|
ing
‘ Q 3 e
| Night Hoover Satay %
keout 7t Kallang Basin mwpsco
" Swimming Complex
5]
Block 67 HDB v
e¢tor Kallang Bahru
n g
* track Q ¥
‘ eyl hoEER
lang BehruVile Geviand Bahru Market 0
and Food Centre >
) \ v
9 oM. 7 :
I— e
Ayer Bk 64 P‘ B' ndu
‘ 4 / ¢
>
a
0.0 Tt
Blo
09:05:37 0 km/h 0.00 km

® 2021-12-09 09:05:37

Kallang Bahru,
Singapore, Singapore

. End of Trip

@ Start of Trip
)
:
:
]
]
1

Kallang Bahru, Singapore, Singapore

Status

<  Add Logbook Entry

12



FEATURES

LIST TRIPS VIEW

1.  View trip details via list view

2 Select the trip to view in
map view

3.  Categorise the trip details as
business or personal

}).

: HOW TO VIEW

&< Trips by vehicle

Q sLv6683G

Detailed view

08/12/2021 - 14/12/2021

Start of Trips - 09/12/2021 - 09:05:37
End of Trips - 09/12/2021 - 09:11:09

Logbook entry type: m

Add Trip Type Description

Start of Trips - 09/12/2021 - 09:30:33
End of Trips - 09/12/2021 - 09:54:48

RS

Add Trip Type Description

Start of Trips - 09/12/2021 - 10:32:23
End of Trips - 09/12/2021 - 11:04:48

Logbook entry type: CHANGE

[l 0O <

ing

VIVD"\\
R 2
<, ~
e
Corlg, Kolam Ayer
Y € 7y, Community Club
& Infineon Tec
sia f
9 )
Night Hoover Satay _%
- A Kallang Basin Aclwesﬁv
% Swimming Complex
N
Block 67 HDB 3
Kallang Bahru
Q o
PO)
Bahru Ville ooy EE
3 Bahru Marke
o F s [
= o
QN - 5 .
3 €
Blk 64 V\ B' Indu
4 7 2
L5
08 1
\ Blo
09:05:37 0 km/h 0.00 km

km/h

Kallang Bahru, Singapore, Singapore

45
‘ ®
2 i
! (7]
‘
. i
34
09:05:37 Time 09:09:52

1 @) <

< Back

Status

Q, search

None

Business

Private

Select trip type

13



FEATURES: HOW TO VIEW

VEHICLES

>

Selectthe © icon

Vehicle List

Select to view vehicle via
vehicle list or groups

Select the vehicle to view
detailed information of
the vehicle

Click here to share the
live location of vehicle to
others

o
Malaysia

Kuala Lumpur
B

Active
Vehicles

@

FADBWATEU

oS B

Trips Vehicle List

@

STADT DDEVENT

[ @

©

2=

Reports

=

HIVEVISINN

JRY5911

Ah Kee

Yung Kuang Rd, Singapore,
Singapore

CN4-TEST
2 Aljunied Ave 1, Singapore
389977, Singapore

Aaron Owyeong

SME2325U
Chester
Refrigerator

Choa Chu Kang Cres, Singapore,

Singapore

O SME?325U

Day

Time

Odometer

Speed

Refrigerator (Temp 1)

Fuel Level

Lat (N)
Lon (E)

Unit Battery

= SME2325U

2021-12-13
11:56:14 PM
96,443 km
0 Kkm/h
28.1°

2156 L

1.399997
103.751386

) 929



FEATURES: HOW TO VIEW

REPORTS

>

|2
Select the ...
icon

Select a report from the 5
reports available on the
mobile app: Speeding, Usage,
Risk, Last position and Alert
report

Select a vehicle to view it's
relevant report for a
maximum range of 3 days

System only allows up to 7
days worth of data at one
time

P

(&) QQ
)

9 Active
Vehicles

@

CARWATCH

@)

TYRES

Q Q

22
4

rips Vehicle

Ct

START PREVENT

SERVICES

ik = Search here

Pasir Gudang

2

List Reports

o

LIVEVISION

=)

LOGBOOK

Speeding Report

Choose the vehicle and the range date to see
the reports.



FEATURES: TYPE OF REPORTS

<  Reports

SPEEDING REPORT  USAGE REPORT

RISK REPORT

<  Reports

BPEEDING REPORT  USAGE REPORT  RISK REPORT

<  Reports

USAGE REPORT RISK REPORT LAST POSITION REI

<  Reports

RISKREPORT  LAST POSITION REPORT  ALERTS REPO|

<  Reports

REPORT  LAST POSITION REPORT  ALERTS REPORT

SMV5594ACT9
03-01-2022

@

Velocity
93 km/h

Exceed Speed

Location

Speed
Road Speed

@

Velocity
93 km/h

Exceed Speed

Location

=

05-01-2022

Range
03-01-2022
05-01-2022
3km/h
Loyang Flyover,
Singapore, Singapore
93 km/h
90 km/h
Range
03-01-2022
05-01-2022
3km/h
TPE, Singapore,
Singapore
@ <

Speeding Report

&

SMV5594ACT9 =]

03-01-2022 07-01-2022

Range
03-01-2022
07-01-2022

SMV5594ACT9

Start Odometer 28,105.2 km

End Odometer 28,294.31 km
Trip Distance 189.11 km
Close to 239593 Kanisha

Marican Road, 2 River
Valley, Singapore

Last Location

1] (@) <

Usage Report

SMV5594ACT9 =

03-01-2022 07-01-2022

Range
03-01-2022
07-01-2022
SMV5594ACT9
Speed Over 30 0 violations
Speed Over 20 0 violations
Braking 3 violations
Turning 6 violations
Idling 1 violations
Acceleration 2 violations
Corner Acceleration 0 violations
Corner Braking 0 violations
i @] <

Risk Report

SMV5594ACT9 =

?

Position

(N) 1.299852
(E) 103.834246

SMV5594ACT9
Odometer 28,295.29 km
Location 31 Grange Rd, Singapore
239702, Singapore
Geofence All of Singapore
Time 2022-01-07 11:05:05 AM
Speed 34 km/h
Ignition on
I @] <

Last Position Report

SMV5594ACT9 =

07-01-2022

Begin Date

03-01-2022

©

Time Range
10:41:36 03-01-2022
N 07-01-2022
SMV5594ACT9
Alert Description Ignition On
Group Description WhatsApp Test
Message SMV5594ACT9 ignition

turned on at 2022-01-04
10:41:36 Approx(NO GPS)
(Singapore, Singapore -
https://www.google.com
/maps/@1.326584,103
934251,162 )

Alert Status Processed

©

Time Range
10:41:36 03-01-2022
\ 07-01-2022
SMV5594ACT9
Il (@] <

Alerts Report



FEATURES: HOW TO VIEW

GEOFENCES

&

From the Menu option
select Geofence

Locate a geofence using the
search bar or scroll to search

Only the selected geofence
will be displayed

Note: Geofences are created
on Fleetweb

CART00003

Add

Repoits

Trips

Vehicle List

Geofences

Points of Interest

Live Vision

Alerts

Activity Feed

More

Logout

&

Geofences

Q, search

Please select the geofence you
would like to view in maps.

(' BORDER NOTIFY

. CENTRAL ZONE + MANDAI - REST
AREA

Customer X

Customer Y

! Green Chain Pte Ltd

") NORTH WEST SUB ZONE -|
POD CHECK - CIRCLE 1 WEST ZONE

I @) <

<  Green Chain Pte Ltd

(=}
deaces Q) VA@ e res v Prusminpir @
cnmminnc @ A "o " S \
7 § Yishun Park
al e Pl X Hawkes Centr
7 a % { Yishun Mal
i onwn‘-(:.-Puums.pm‘ Q e o e
e ] “Yighun Park a5
\*,h«”\ﬁ\'}/ﬂfﬂ\‘n'yo SAFRA *mmmv ;
Hospita = .
(5] [5] Dipterocarp 'a =]

3¢

Arboretur

(=] Orchid Country Club|
Golf Driving Range

Orchid Luu'\l"t\:iube
oyal Palm 0
Otchid Country, Club

() Green Chain Pte Ltd

Close to 760860 Yishun Avenue 4, 860 Yishun,

Singapore

[ @) <
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FEATURES: HOW TO VIEW

POINT OF INTEREST

}).

From the Menu option
select Points of Interest

Locate a Point of Interest
using the search bar or scroll
to search

Only the selected Point of
Interest will be displayed. The
options are there to allow
users to either share the
location or navigate to the
location

O

CART00003

Add

Repoits

Trips

Vehicle List

Geofénces

Points of Interest

Live Vision

Alerts

Activity Feed

More v

Logout

I @ <

&

Points of Interest

Q, search

Please select a point of interest you
would like to view in maps.

O CBD - Central Business District Zone

CBD - Central Business District Zone
2

CUST POINT WEST ZONE Il
© Delivery to Cool Price Ltd
©  Delivery to SS Mart Ltd

©  Hub Storage Supply Chain Ltd

©  Mid View Logistics Pte Ltd

I O <

o~

<  Mid View Logistics Pte Ltd

- Mayflow
Lower Peirce ¥
p Reservoir Park -
S,
Fk@:

b 4 pno Mo

809 Mo x,,
dive

Thomson Grand 9 R
man
; Eunoia Junior 'Cu:‘l
Kong Meng San Pnoro |
l? Kark See Monastery ‘
Windsor (
Nature'Park.  Sin Ming Ave 9 Midview City

3 o Q

Land Transp
°Thomson Plaza - Sin Ming Of

Upper ThomsonTES

’ BISHAN

Marymount]

g

Mid View
Logistics Pte Ltd

15 Gardenia Rd, Singapore 578822, Singapore

[ @ <
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FEATURES: HOW TO VIEW

Livevision*

< Live Vision < Live Vision

1.  From the Menu option
select Live Vision

Q search SMQ2644KCAN

CART00003

Select the vehicle you would like to Select any of the 4 angles you would
live stream. like to live stream your vehicle from.

2. Userswillonly be able to
select a vehicle with an active
video system

[ 1] camera1

Please note, poor network coverage can disrupt
your connection and your cameras need to be on

in order for you to live stream.

Camera On

3. Select the relevant camera
) . . LIST OF VEHICLES - ACTIVE VIDEO SYSTEM .,
which you wish to view Trips | 2 | Camera2
< SMQ2644KCANLV

T ST old~SMQ2644KCANLY Cameraon

Safancks . SMQ2644KCAN (2} Comeras
Description 1 Camera On

PTnts of Interest LIST OF VEHICLES - INACT|VE VIDEO SYSTEM (a) camera4

Live Vision JQW9738 Camera On
Fitter Ah Chiang1

Alerts

m JRY5911

Fitter - Kee

Activity Feed m
BD650002

More v test

LOgOUt T e
I (D] < I @)

}).




FEATURES: HOW TO VIEW

FEEDS & ALERTS

1.  From the Menu option,
select either Alerts or
Activity Feed

2. Alerts displayed is based on
the events users set in the
alert portion of the fleet page

3. Activity Feed will display
information on trips that are
completed

}).

CART00003

Add My Bo

Reports

Trips

Vehicle List

Geofences

omerang

Points of Irterest

Live Vision

Alerts m
Activity Feed 23]
More W
Logout

<  Alerts Q c

Total alerts: 50

Invalid driver 1D

FBH7394B
Orange 2019 Honda CBR600RR, Honda CBRG60ORR
2019
Status Email sent
Date 07/01/2022
Time 12:18:55

Message

FBHT394B has invalid driver ID 2022-01-07 12:18:55
Approx(NO GPS)

Invalid driver ID

FBH7394B
Orange 2019 Honda CBR600RR, Honda CBR600RR
2019
Status Email sent
Date 07/01/2022
Time 12:18:55

Message

FBHT7394B has invalid driver ID 2022-01-07 12:18:55
Approx(NO GPS)

Invalid driver ID

FBH7394B
[ @] <

< Activity Feed

FEED

O

Duration
02:10:08

©

Q c

ARCHIVE

Total activities: 23

SMQ2644KCAN

Description 1, Toyota C-HR 2020

® Vehicle Location
Close to 389977 Aljunied Avenue 1,2
Geylang, Singapare
Completed 0 km trip

Time Date
12:09:01 07/01/2022
Avg. Speed Alerts
0Km/h 0
JTR6259

WEI HENG, Yamaha Fazer 2019

@ Vehicle Location
Woodlands Ave 12, Singapore,

Singapore

O




SETTINGS: APP CONFIGURATION

GENERAL SETTINGS

More ~ .
. Auto Login .
1_ From the Meﬂu OptIOI’] v Select to enable auto login on app startup
click on "More" to access \ About
2 Screen Always On
the dropdown menu for CART00003 Select to keep the screen on when the app is running in .
Settlngs N Contact Us foreground.
-
2 Toggle different settings to ” Glve s Feedback e
suit user needs Add My Bgomerang Select Language EnglishUS ¥
How To
Reports o VEHICLE SETTINGS
—_— ettings
3_ Allow users with the fleet Use Vehicle Icon Color
Tri
page to toggle on/off alert TR
notification on the mobile o Show Vehicle Labels
app Vehicle List
MAPS SETTINGS
Geofences
Auto Refresh .
Points of Ihterest
Cluster .
Live Visior
Vehicle With Geofence
Alerts m
Show POI Labels .
Activity Feed 23]
T ALERT NOTIFICATION
M v
ore Subscribe to alerts .
LOgOUt APP INFO
Version 6.6.4 (5519)
I @ <

}).



SETTINGS: CONTACT US

1.  From the Menu option

click on "More" to access About Choose the Branch
the dropdown menu for \ Singapore o
Contact Us CART00003 Contact Us

2. Select the branch according Give Us Feedback

tO Whel’e they are |OCated fOI’ Add My Boomerang customercare.sg@cartrack >
the branch office contact HowTo
details Reports )
Settings
x +65 6255 4151 >
Trips
Vehicle Lth 2 Aljunied Avenue 1 #06-11,
Framework Building 2, )
Geofences Singapore 389977

Points of Ihterest

Live Visior|
Alerts m
Activity FTd m
More Vv
11 O <
Logout

}).
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Thank You



